
Accessibility 

Innovative Research Group Inc. is committed to achieving a high standard of accessibility 
as defined in the Standard on Web Accessibility. This web portal has been optimized to be 
completed on desktop and laptop computers.  

In the event of difficulty using the 2026 Canadian Niagara Power Customer Engagement 
Survey, please contact Innovative Research Group Inc. for assistance or to discuss 
obtaining a potential an alternative format.  

Email:  

survey@innovativeresearch.ca 

Mailing Address: 

18 King Street East, Suite 515 

Toronto ON M5C 1C4 

Canada 
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